
 

Product change information 
 

PCN No.: CBG182011 Date: 03.12.2018 

 
 

Order No. Designation 

See list A… and AI… 

 

 

Description of change 

 Product appearance (fit)  Product geometry (form)  Product function (function) 

UL certification for special ferrules recalled by Underwriters Laboratories (UL) 

Phoenix Contact has recently been informed by Underwriters Laboratories (UL) that they made a mistake 
during the certification of our ferrules. Along with the standard ferrules, the UL body also tested and certified 
the special ferrules (color and length versions) in accordance with UL 486F, which are NOT mentioned in this 
standard. UL has withdrawn our certification for these special ferrules. This means that we have to remove 
the UL logo from the packaging and that the file has to be corrected. Under pressure from Phoenix Contact, 
UL will adjust the UL 486F standard accordingly. UL has not yet announced the date of implementation.                         
 
Important: This series of changes only affects certain special ferrules. All other ferrules remain unchanged 
and continue to have UL certification, even if the current UL file is not up to date. The batch version number 
(V/C) will be changed. 

 
 

Previous production status  New production status 

 

 
 

 

 

 

 
 

Expected initial delivery of the changed product(s) As of now 

 
 


